Speeck_anguagd’athology
Handbook for Supervisors
SLPA:650

The University of Akron
Collegeof HealthandHumanSciences

SchoolDirector: James SteigeRh.D.
DistancelLearning Program Coordinator: Caitlin Perry,MA, CCC-SLP
Schoolof SpeeckH_anguagd’athologyandAudiology

The University of Akron
181 Polsky Building

Akron, Ohio 443253001

Phone: 33®72-6803 for Academic Program
Phone330972-6035for the Audiology andSpeeciCenter

Fax:330972-7884

Website: www.uakron.edu/sslpa

Updated?-20-24



Table of Contents:

Universityof Akron Liaisonto Externsites
Goalsof theSLPA:650Clinical PracticumExperiences

Graduate Clinician Clinical Assignmer@eneral
Distance

Updated?-20-24



The University of Akron Liaison to the Extern Sites

The Distance Learning Coordinatiéxternship Coordinataerves as the liaison between the
School of Speech-anguagdé”athologyandAudiology andthe externalclinical sitesfor the
graduateclinicians in Speechanguage Pathology.
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Graduate Clinician Clinic Assignment
What do | needto know about clinical assignments?
The coordinator and students work collaboratively to arrange clinical placements in their

communities depending upon tgeduate clinician’s individual training needs as well as
uponhis/herlevel of trainingandcompetenceBeforea clinical practicumexperienc&an
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X Exposegraduatestudentgo avarietyof settingsandservicedelivery
models.

x Providehandson trainingfor clinical reportwriting.

x Graduallyeasehestudentlinician into takingoverthe caseloadStudents
begin by observing, then participating in activities with the SLP, and
gradually begin leading/owning sessions as the semester progresses.

x This handbookis written to offer guidanceto supervisorswho are
hosting graduate student clinicians during one of these three
introductory placements.

f Forreferencetwo placementsollow theintroductoryplacementsindare considered
the “advanced” externship rotations:

X Thestudenthasalreadyobtainedl00-150directclinical hoursleadingupto thestart
of the externships. Occur after the abovementioned “introductory” placements.

X Oneexternship icompletedn aschoolsetting(i.e. schoolexternship)

X Oneexternship iompletedn anadultmedicalsetting(i.e. medicalexternship).

x Eachof thesewo externshigplacementshouldbeattendecaminimumof 3 days
per week across the entire span of the semester. Students may also complete the
externship(s) 5 full days per week across 8 weeks.

X Studentshouldobtainaminimumof 125directclinical hoursduringeachof these
externships.

x Referto theappropriatdhandbookprovidedby the graduatecoordinatorfor
expectations and suggested schedule of activities across the term.

0 Schoolexternshighandbook
o Medicalexternshighandbook

f Supplemental(Mandatory) Clinical Training Assignments:1) Simulated
Diagnostic Clinic 2) Simucase

1) Beginning with our 2021 “start” cohort, students participate in a simulated
diagnosticclinic offeredby University of Akron clinical supervisorsStudentgyain
experience with the following, as it relates to peeliatric and adult population:

x Developanassessmemianbasedon clientdata and evidendeasedoractice.
x Administerdifferenttypesof standardizeéndauthenticassessments.
Evaluateandcomparehepsychometrigropertieof normreferenced
assessments to guide in the selection of assessments.

Createor modify informal assessmentssedon clientneeds.
Scoreassessmentsmsedon standardizatiorules.

Interpretdata anddevelopan assessmemeport.
Makeappropriataeferralsbasedn assessmermtata.

x

X X X X
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o 3rd day off: must have doctor's note, make up at the supervisor’s discretion
0 4-5+ days off: requires discussion of practicum extension, medical leave, grade reduction,
and/or an incomplete and will be determined by supervisor & faculty.
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Distance Learning students do not acquire University badges unless specifically requested and purchased fo
the purposeof aclinical practicum experience. The studetlt needto contacttheZip CardOffice atthe
University of Akron in advanceof the start of the placement to order a badge.

Clinical SupervisionGuidelines

What are the clinical supervisionrequirementsfor graduate clinicians?

ASHA Standard V-E: Supervision of graduate clinicians must be provided by a clinical educator
who holdsASHA certificationin theappropriatgrofessionwho hastheequivalent of a minimum

of 9 months of fulitime clinical experience posertification, and who tsacompleteé@ minimum

of 2 hoursof professionatievelopmenin clinical instruction/supervision after being awarded
ASHA certification.

The amount of direct supervision must be commensurate with the graduate clinician’s
knowledge skills, andexperiencemustnot belessthan25%of the graduateclinician'stotal
contact with each client/patient; and must take place periodically throughout the practicum.
Supervision must be sufficient to ensure the welfare of the individual receiving services.

It is understoodhatin aclinical trainingprogram clinical supervisiortakesplaceaccording

to the training level and individual needs of each graduate clinician and each client served.
ASHA standards specify a minimum of 25% supervision; however, clinical supervision
time must be adjusted accordingly for beginning clinicians and adjusted as the

graduate clinician become more independent.

To assurea quality clinical learning experiencefor graduate clinicians, we suggesthat
supervisors:
x Createapositivelearningenvironmenthatfostersthe graduateclinician’s professional
and personal growth
x Establisrandmaintainan effectiveworking relationshipwith the supervisee
Orientthegraduateclinician to thefacility
Providethegraduateclinician with instructionalmaterials accesso therecords,
facilities, and facility policies
Assistthesupervise@n developing clinicaoalsand objectives
Demonstratelinical methodsandparticipatewith thesuperviseen theclinical process
Assistthe superviseén developing andefining assessment skills
Assistthe superviseén developing andefining practicemanagemengkills
Assistthe superviseén developingandrefiningtherapeuticskills
Assistthe supervise@n analyzingassessmerand treatmergessions
Assistthe superviseén thedevelopmenandmaintenancef clinical recordge.g.
medical records, ETR, IEP or IFSP)
X Assistthesuperviseén preparinggexecutingandanalyzingnterprofessional/team
interactions
X Assistthesuperviseén self-evaluationof clinical performance
X Assistthesuperviseén developingskills of verbalcounselingandcommunicatiorwith
team members
x Shareinformationregardingethical,legal,regulatory andreimbursemerdéspect®of
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Suggested Schedule for Clinical Practicum Experiences (Introducton8LPA:650) The
activitieslistedbelowaresuggestionso thetypeof schedulghatcouldbefollowedto provide
graduateclinicianswith adiverseandbeneficialclinical practicumexperience An individualized
plan should be developed based on the facility’s requirements and /or capabilities, the
supervisor’'s schedule, pestablished procedures, and the graduate clinician’s capabilities.

| Time Frame | SuggestedActivity
Priorto initiation of
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Weeks Five& Six

x

Planandimplementinterventionand/orevaluatiorfor 25%
to 50% of shared caseload. Complete appropriate
documentation for assigned caseload

For remaining caseload, continue to observe but jointly
participatein session®n amorefrequentbasis.Contributeto
clinical documentation

Actively participatein staff & patientcaremeetings
SLPsupervisocompleteandreviewsWeeklyClinical
Feedback Form (Optional; see Appendix)

WeeksSevenX
Eight

Planandimplementinterventionand/orevaluationfor 50-
75% of shared caseload. Complete appropriate
documentation for assigned caseload

For remaining caseload, continue to observe but jointly
participatein session®n amorefrequentbasisthanin weeks
prior. Contribute to clinical documentation

Actively participatein staff & patientcaremeetings
Formalreviewof midterm evaluation
SLPsupervisocompleteandreviewsWeekly Clinical
Feedback Form (Optional; see Appendix)

Weeks Eight
ThroughtheEndof
Clinical Practicum

X X X X

Planandimplementinterventionand/orevaluatiorfor 50%
to 100% of the shared caseload. Complete appropriate
documentation for assigned caseload

For remaining caseload, continue to observe but jointly
participatein session®n amorefrequentbasisthanin weeks
prior. Contribute to clinical documentation

Actively participatein staff & patientcaremeetings
Consultwith otherprofessionalssit relatesto patientcare
Completefamily interviewsandfamily counseling
Otherresponsibilitiesequiredby thesupervisoand/or
facility
SLPsupervisocompletesandreviewsWeeklyClinical
Feedback Form (Optional; see Appendix)
Formalreviewof final evaluation& approvalof all clock
hours
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Obtaining and DocumentingClinical Clock Hours

What are ASHA'’s standardsfor obtaining and documentingclinical clock hours for
certification in SpeechLanguage Pathology and Audiology?

The graduate clinician is required to log the amount of time spent participating in direct
client contact. These clock hours are tracked in thinermanagement system, Calipso at
https://www.calipsoclient.com/uakron/account/lagiimis system helps to keep accurate
records of graduate clinicians’ clinical hours that are maintained for graduation, for ASHA
certificationandstatelicensurepurposes Graduatecliniciansreceiveinstructionson using

the Calipso management system when they enter our graduate program.

Priorto supervisinga graduateelinician, eachsupervisomwill beemailedinstructionsanda
onetime PIN to register for his/her free supervisor account. Once a supervising SLP has
registeredhe/shewill remainin the Calipsomanagemengystenfor subsequergemesters.
Supervisors approve all clinical clock hours within the Calipso management system.

In order to count clinical clock hours toward meeting certification and/or licensure
requirementsagraduate cliniciamustbeactivelyinvolvedin thediagnosticor intervention
process.

Active involvementincludesthe following activities whenthe client is presentand
participating:
X Actual servicedelivery (therapyr diagnostics)
X Recordingandanalyzingdataduring thesession
X Interviewingandcounselingwith clients/familiesegardingreatment
recommendations, home programming, etc.
X Managingclient’s behavior
X Managingtechnologicateviceswith theclient presen{speeckgeneratinglevices,
assistive listening devices, preparing computer programs for sessions)
x Clinical documentationvith theclient present

The following activities CANNOT be countedtowards clinical clock hours:
x Reportwriting without theclient presentandparticipating
Planningsessions
Learningto administettestsor procedures
Passivelyobserving withoutctiveinvolvementwith theclient/family
Interprofessionabr staff meetingsvithouttheclient presentaind participating
x Conferencdime with supervisor
If you are indoubt abouthe legitimacyof anactivity, consulthe Coordinator.

X
X
X
X

Supervisionof Clock Hours:
Personsolding theCCG-SLP maysupervise:
x All SpeecH_anguagePathologyevaluationsandtreatmentservices
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x Aural habilitationandrehabilitationservices

x Audiologic screening (i.e. put@ne air conduction screening and testing, and
screeningympanometryjor the purposeof theinitial identificationand/orreferralof
individuals other communication disorders or possible middle ear pathology

X Managemenof children andadultswith central auditoryprocessing disorders

Personsolding theCCG-A may supervise:
x Audiologic evaluation/assessment
X Interventionfor centralauditoryprocessinglisorders
x Amplification (hearingaid selectionrandmanagement)
X Speechand/orlanguagescreeningor the purposeof initial
X
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What if a graduate clinician needssupport in his/her academicachievementor clinical
skills?

Academicand Clinical Support Plans

All speechlanguage pathology graduate students must meet the minimum criteria set by their course
instructors or clinical supervisors for each class or clinical experieghtacademic suppoplanwill

be createdor studentavho haveearneda grade ofC+ or lowerin thecourseby midterm.Midterm
coincideswith week8 during fallandspring semeste@ndweek4 during summesemesterClinical
supportplanswill be createdor studentsvhoreceive d.ikert score lesshan4 for anystandardn the
CALIPSO Performancévaluation or if s/he fails to demonstrate competency with the skills and
abilities as outlined in the Technical Standaifidse point of the support plan is to assist the student in
meeting any criterion not achieved during the initial instructional or clinical experience. If a graduate
clinician requires a Support Plan, the appropriate coordinator (Clinic Director or Externship
Coordinator for clinical support plans, or Graduate Coordinator for academic support plans) will assis
with development of the Support Plan.

Procedures:

Support plans can be either academically or clinically baBke.instructor(s) and/or

supervisor(s), along with the appropriate coordinator(s) are responsible for creating a plan based
on knowledge, skill, or ability deficiencies demonstrated by a graduate clinician with the
academic or clinical setting. Once a plaas been devised, the instructor/supervisor must review
and discuss the plan with the graduate cliniciafter doing so, the graduate clinician,
instructor/supervisor, and coordinator must sign and date the plan, acknowledging the goals
createdandtheanticipateccompletiondate/deadlineA copyof the signedsupportplanmustbe
provided to the graduate clinician, the graduate clinician’s graduate file, the
supervisor/instructor, and the Clinic Director (clinic) or Graduate Coordinator (academic).

Priorto thestartof anewclinical semesterthegraduateclinician’s supervisor(syvill benotified
and receive a copy of the graduate clinician’s plan from the Clinic Director.

The instructor(s) and/or supervisor(s) will assist the graduate clinician with development of
knowledge, skill, and/or ability area(s) specified on the Support Flais.assistance may

include strategies including but not limited to: written feedback, verbal feedback, modeling of a
skill, clinician seltassessments, research into a disorder, audio taping, videotaping, skill
proficiencychecklistsreviewof policies/proceduresn-servicessupplementaleadingsregular
supervisory conferences, data cdlien by supervisor or the graduate clinician.

Until the plan is completed, the graduate clinician must meet with their instructor(s) and/or
supervisor(spn apre-determinedscheduldo discusgprogressnadetowardaccomplishinghe
specified plan goalsThe plan goals must be achieved no later than the end of the subsequent
semester.

If aninstructor(s)and/or supervisor(gbservesninimal tono improvemenand/orfailure of the
graduate clinician to meet the plan deadline, the instructor(s) and/or supervisor(s) must inform
the Graduate Coordinatoin this situation, the Coordinator will set up a meeting with the
graduateclinician to discusotentialplansof action,e.g.,delayexternship placemengpeating

a course, extension of a graduate clinician’s program, etc.
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Completion of the clinical support plan goals will be verified by the Coordinator; this
verificationwill beprovidedby thegraduateclinician’s currentor subsequergupervisoonce
the plan is in placeOnce the plan has been completed, the Coordinator will document the
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Clinical Support Plan Form

Graduate Clinician Name
Clinic Supervisor/Course Instructor:

Clinic/Course:

Semester:

Year:

This support plan was developed in ortieallowthegraduate clinician to address deficiencies

in coursework and/or clinical training. This plan is intended to remediate those deficiencies and
allow the graduate clinician to acquire the necessary knowledge and skills and achieve the
technicalstandardsThe graduateclinician andsupervisor/instructowill developa supportplan

in order to achieve competency in any identified deficiency deficient area.

Directions: Enterthe ASHAstandardand course/clinicobjectivethat hasnotbeenmet.ldentify
the additional responsibilities of the graduate clinician and the role(s) of the supporting

supervisor/instructor.

Support Plan
Standard/Objective
Graduate clinician Responsibilities
Instructor Roles
Begindate: Reviewdate:
Met [_] Date: Supervisor/Instructor:
Not Met [_] Clinic Director/Graduate Coordinator:
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Support Plan
Standard/Objective
Graduate clinician Responsibilities
Instructor Roles
Begindate: Reviewdate:
Met [ ] Date: Supervisor/Instructor:
Not Met [_] Clinic Director/Graduate Coordinator:

In the event thad graduate clinician is unable to fulfill the support plan, with or without
reasonablaccommodationyr refusedo participatein thesupportplanproceduresthegraduate
clinician may be dismissed from the program.

| participated in the meetingabout the support plan (attached)and | agreeto fulfill its
requirements by the date specified above.

Graduate cliniciarsignature Date

| participated in the meeting:

SupervisorinstructorSignature Date

Clinic Director/Graduate Coordinator Signature Date:

Copies:

Academicsupportplan: graduateclinician, instructor,graduatecoordinator advisor,permanent
file

Clinical supportplan: graduateclinician, supervisorglinic director,advisor,graduateclinician
permanent file
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University of Akron
DistanceLearning Master’s Program in SpeechLanguagePathology
Program of Study
Semestel: Spring
x LanguageandLiteracyDevelopmenandDisordersinfancyto Early Childhood

x AdvancedPhonetics

SemesteP: Summer
X Neurosciencéor CommunicativeDisorders

X Clinical Processem

to
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X ResearciMethods
x Culturally Responsivéracticesn SLP

*Students are required to complete a total of 5 clinical practicum experiences, however 6
semesterareallottedfor theircompletion.Studentswill nothaveaclinical practicumduringone
of the semesters between semest@dless there are special circumstances.
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Weekly SupervisoClinical Feedbackorm

Client(s) Initials: Graduate Clinician Name:
Session Date: Supervisor:
Independent Supervise¢akesinitiative, makeschangesvhenappropriateandis effective(0-5%
7 guidance)
Consistent Supervisoprovidesgenerafguidanceand/ordemonstratior modelingin orderfor
56 supervisee to perform effectively-£5% guidance)
Emerging Supervisoprovidesfrequentor specificguidancedemonstratioror modelingin orderfor
34 supervisee to perform effectively (3% guidance)
Underdeveloped | Supervisomustprovidespecificdirectionto altersupervisee’performancer supervisee’s
1-2 inability to make changes (50% or more guidance)
N/A Not applicableatthistime

|. PREPARATION SKILLS

A. Preparesor treatmentsessions

B. Modifies planandstrategieso meetneeds
C. Selectanaterials
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Student Clinician SelEvaluation of Session

Clinician: Client’s Initials: Date:

Rating Scale: 1 = rarely/did not occur; 5 = consistently; NA = not applicable
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State one thing you need to change before the next session:

Any other comments or questions about the session?
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Certificate of Clinical CompetenceASHA 2020Standards
What are the ASHA standardsfor certification?

Overviewof the standards:

X Master’s,Doctoral,or anotherecognizegostbaccalaureatdegree

X Coursework and clinical work must be completed at an ASHA accredited
program.Programmustbesufficientin depthandbreadthto achieveknowledgeandskills
outcomes.

X Courseworkn statisticsandbiological,physical,andsocial/behaviorasciences.

x Knowledge in basic human communication and swallowing processes: biological,
neurological acousticpsychologicaldevelopmentakndlinguisticandculturalbases.

x Knowledge in communication and swallowing disorders and differences: etiologies,
characteristicgndanatomical/physiologicagcousticpsychologicaldevelopmentaind
linguistic and cultural correlates

x Knowledgein the principlesandmethod=f preventionassessmenandinterventionfor
persons with communication and swallowing disorders

x Demonstrat&nowledgeof ethicalstandardsiesearclprinciples,andcurrentprofessional
and regulatory issues

x Skillsin oralandwrittencommunication

X Practicumexperienceshat:

o Encompasshebreadthof the currentscopeof practice

0 Acrossthelifespan

o Culturally/linguisticallydiversepopulations

o0 Varioustypesandseveritiesof communicatiorand/orrelateddisordersdifferences,

and disabilities

o Interprofessionatducatiorandcollaborativepractice

0 Withoutspecific clockhourrequirementgor given disorder®r settings
X A total of 400 clockhours ofsupervised practicum witht least:

o 375in directclient/patient contact

0 25 inguided clinicalobservation

o0 325mustbecompletedwhile in anaccreditedyraduatgprogram

0 Upto 75 hoursn clinical simulation

X Amountof supervisiorproportionalo graduateclinician’s level of knowledge,
experienceandcompetencewith no lessthan25%supervisiorof directclient/patiencontact

X A combinationof formativeandsummativeassessmentsr the purposeof
improving and measuring graduate clinician learning

X Supervisiormustbe providedby anindividual who holdsthe Certificateof
Clinical Competence in the appropriate area of practice.

Standard/-B: Skills Outcomes:
Evaluation
X Conductscreeningandprevention procedurescluding prevention activities.
x Collectcasehistoryinformationandintegrateinformationfrom clients/patientsfamily,
caregivers, teachers, and relevant others, including other professionals.
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